WELCOME TO THE TENNESSEE PLAN

The Medicare Supplement Plan for Tennessee
Government Retirees

When you retire, you ure fuced with
o some importunt personal decisions. That is
=k why the Stute of Tennessee und POMCO
i Group ure working together to muke one
of those decisions (Medicure supplementul
hedlthcare coverage) eusier for you.

What is The Tennessee Plan?

As d retiree, you may be eligible for The Tehhessee Plan.
This plan is designed specificdlly for retired state and higher
educution employees, locul educution und locul govern-
ment employees und their eligible spouses und dejoendents.

If you have Medicure coveruge, you likely need The
Tennhessee Plan to help cover some of the expenses that
Medicure does hot. The Tehnhessee Plan is u Medicure
supplementdl plan designed to cover certdin expenses
not covered in your Medicure purt A und B coveruye.

What Kinds of Expenses Does Medicare Not Cover?
Even with Medicare coveruye, your out-of-pocket expenses
cun udd up fust und cuuse finunciul difficulty.

In 2012, some of the chargyes Medicure requires you
to pay include the following:

e A $1,156 deductible out of your own pocket
euch time you ure hospitulized.

e Then $289 u duy for the 61st to the 90th duy in the
hospital und $578 u duy thereufter up to a 60 duy
lifetime reserve muximum.

e A $140 deductible for upproved doctors’ bills and
outpdatient expenses und then you must pay an
udditionul 20% of the Medicure upproved churges
after that,

e You muy be responsible for any amount over the
Medicare approved charges from providers who
do hot uccept Medicure ussignment.

Who is Eligible to Enroll?

Any retired State of Tennessee employee or Locdl
Educdtion certified teuchinyg stuff receiving u monthly
retirement dllowdnce from the Tennessee Consoliduted
Retirement System (TCRS), or higher educution optiondl
retirement plan who is eligible for Medicare Part A may
upply for coveruge under this plun. Retired Locul Educution
support stuff and Locul Government puarticipunts eligible

for Medicure Purt A who receive u monthly retirement
dllowunce from the TCRS are dlso eligible to apply

for coveruyge. Your legyul married spouse und eligible
dependents muy dlso upply. If you yudlify und enroll for
coveruge within 60 duys of your initiul eligibility, you caunnot
be dehied coveruge becuuse of your uge or hedlth.

Who Administers The Tennessee Plan?

The Tenhnhessee Plan feutures Medicuare supplementdl
coveruge sponsored by the State of Tennessee with cldims
administered by POMCO Group. As the Plan administrator,
POMCO Group will unswer dll customer service guestions
and process Jll cluims und puyments. To contuct
POMCO Group pleuse cull 1.888.477.9307, Monday-Friday,

7 um.-5 p.m. CST.

Less Paperwork - Because Providers File Claims
With The Tenhhessee Plan, you don’t heed to worry
ubout puperwork. Most claims are filed for you by your
doctors und hospituls if they huve your Medicare and
The Tehnhessee Plunh member identification humbers.
Cldims ure then sent electronicully to POMCO Group
after Medicare has completed its part. You are

uble to look up the status of your claims by visiting
www.TheTennesseePlan.com.

Can | Choose My Doctors and Hospitals?

The Tenhhessee Pldn gives you complete freedom in
choosing doctors and hospitdls and does hot make you
choose from u specific list of providers in order to receive
benefits. For maximum financial protection you should clways
choose u provider who duccepts Medicare assignment.

What is Not Covered by The Tennessee Plan?
In addition to the exclusions listed in the chart on the followiny
puge, The Tehhessee Plan does hot provide benefits for:

e Services und supplies hot covered by Medicare,
except those specificdlly included under the plan, or
o Any expense that is puid by Medicaure
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IMPORTANT NOTICE: If you currently have a Medicare Advantage Plan or if you join a Medicare Advahtage Plan while you
dre ehrolled ih The Tehhessee Plan, your Tehhessee Plan policy will hot coordihate benefits. You should contact POMCO
Group und provide them with information about any other coverage you have. They cuh assist you ih determining how it

will affect payment by The Tehhessee Plan.

BENEFITS AT A GLANCE

Medicare Gaps for 2012
What You Owe After Medicare Pays

Basic Benefits
» $289/day for 61-90 days in hospital
» $578/day for 60 lifetime reserve hospital days
¢ 20% patient’s share of approved medical expense
* First three pints of blood

Skilled Nursing Coinsurance
* $144.50/day for 21¢-100" day

Part A Deductible
* $1,156/hospital admission

Part B Deductible
 $140/calendar year for medical expenses

Part B Excess
* Medical expense over approved amount

Foreign Travel Emergency

* Emergency care beginning during first 60 days of trip outside
USA (after $250 deductible, benefits limited to $50,000/lifetime)

Hospice

* You must meet Medicare’s requirements, including a
doctor’s certification of a terminal iliness.

Prescriptfion Drugs

THE TENNESSEE PLAN BENEFITS

THE TENNESSEE PLAN
MONTHLY PREMIUM AMOUNTS

What You Owe
With The Tennesee Plan

Covered

20-29 Years $89.50
Covered

Less than
Covered 15 Years $127.00
Not Covered
Not Covered Local Education

Support Staff $127.00

Covered At 80%

Covered

» Outpatient prescription drugs covered through Medicare Part D Not Covered

How Much are the Premiums?

One of the muin udvuntuges of The Tenhhessee Plunis the
lower group premium rates you pay for this coveruge.
Since the monthly premiums ure not bused onh uge, they will
not incredse just because you get older. However, premium
rates may increuse due to increusing costs, which would
happen with any plan. If you dre d retired stute employee
or school feacher with 15 years or more of service, the state
will even puy part of your premium cost for you: $50 for 30 or
Mmore yeurs of service; $37.50 for 20-29 yeurs of service; und
$25 for 15-19 yeurs of service.

If you ure u locul government retiree, you will hot receive
u stute contribution toward your premium. Locul govern-
Ments have the option of paying u portion of their retirees’
premiums but dare not obligated to do so.

The mauximum monthly premium rate you will pay in 2012 is
$127. Just check the tuble ubove to see what your monthly
fremium will be. If you receive u Stute of Tennessee TCRS
benefit check, your portion of the premium cost for the
program will be deducted automaticdally from your monthly
benefit payment. If your TCRS benefit is hot sufficient to
cover the cost for the coverage, or if you dlready have
dan insurance deduction, you will be billed directly. You cun
dlso choose automutic pauyment from your bank account.

I’s Easy to Apply
First, read this document carefully and study the charts
that explain The Tenhhessee Plan benefits. Then, just

complete the enclosed upplicution form and muil
it to Benefits Administration. Be sure to review your
upplicution before you muil it to be certuin that dill
information has been properly entered.

Read Your Plan Booklet Carefully

Whenh you ure uccepted for coverage under The Tenhessee
Plan, you will receive u plan hundbook. Pleuse reud

the hundbook curefully to understand dll your rights

and responsibilities under The Tenhhessee Plan, While The
Tehnhessee Plun puys for most of the gyups in your hedlth cure
left by Medicure, it may hot fully cover dll of your medicul
costs. It is your responsibility to review dll Plan limitations
curefully to make sure that The Tehhessee Plah meets your
Medicure supplement needs. The handbook does not
provide dll the detuils of Medicure coveruye. For detdils

of your Medicure coverage, contact your local Socidl
Security office for ussistunce.

Any Questions?

If you have guestions ubout The Tehnhessee Plun benefits

you muy contuct POMCO Group, toll free, ut 1.888.477.9307,
Monduay-Friday, 7a.m.—- 5p.m. CST (8u.m. - 6p.m. EST). TTY/
TDD users only cull 1.866.256.7256.
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